
 

Pinehill Studios, Letterkenny 

COVID-19 Response Plan 

This plan is designed to support management, staff and facilitators in putting measures in place that 

aim to prevent the spread of COVID-19 in our studio environment at Pinehill Studios. 

The COVID-19 Response Plan details the policies and practises necessary for Pinehill Studios to meet 

the government’s Return to Work Safely protocols. 

The aim of this plan is to minimise the risk to students, staff and others.  This response plan also 

aims to support the sustainable reopening of Pinehill Studios where the overriding objective is to 

protect the health of our students, staff and community while promoting the wellbeing and 

development needs of students in our Studios. 

The key to a safe and sustainable return to work at Pinehill studios, and reopening of the studio 

requires good communication and a shared collaborative approach between the facilitators, staff, 

students and parents/guardians. 

It is not possible to eliminate the risk of infection.  However, with the co-operation of all members of 

Pinehill Studios, it is possible to minimise the risk of the virus being introduced to the studio and the 

consequent risk of its spread.  The assistance and cooperation of all facilitators, staff, students, 

parents/guardians and visitors is critical to the success of the plan. 

Our response is only as strong as the will of each and every member of the studio community to 

make individual choices that will protect themselves and each other. 

The government’s Roadmap for the returning to work has made many changes to the normal 

procedures of our classes, however, we believe are necessary for the safe running of Pinehill Studios 

at this time. 

These control measures are detailed herein. 

 

 

 

 

 

 

 



Dates for reopening  

AWAITING GOVERNMENT ADVICE ON RE-OPENING…… 01/01/2021 

Online Registration 

All Students/clients must register online.  Pinehill participants of Hip Hop/Lyrical must use our 

LOVEADMIN app for registration and payment.  Prior to attending their first class students must 

confirm via the LOVEADMIN app that they have NO COVID SYMPTOMS and they must consult 

Pinehill Studios directly if this were to change.  No Pay As You Go Option Available. 

Adult Classes 

Piloxing/Hip Hop students must register online.  Pinehill adult participants must use our LOVEADMIN 

app for registration and payment.  Prior to attending their first class they must confirm via the 

LOVEADMIN app that they have NO COVID SYMPTOMS and must consult Pinehill Studios directly if 

this were to change.  Payment per month is advised and preferred, however, if spaces are available 

they will be sold as pay as you go but payment in advance on booking is required. 

Face Coverings 

Cloth face coverings act as a barrier to help prevent respiratory droplets from travelling into the air 

and onto other people when the person wearing the face covering cough, sneeze, talks or raises 

their voice.  Cloth face coverings are therefore intended to prevent transmission of the virus from 

the wearer (who may not know that they are infected) to those with whom they come into close 

contact. 

It is the governments’ requirement that staff, facilitators wear a face covering when a physical 

distance of 2m from staff or students cannot be maintained.   Therefore, during arrival to studio you 

will be met by a member of staff, facilitator who will be wearing a face covering. 

 Advice from The World Health Organisation (WHO) is that participants of 
exercise should NOT wear masks, as masks may reduce the ability to breathe 
comfortably. Sweat can make the mask become wet more quickly which 
makes it difficult to breathe and promotes the growth of microorganisms. The 
important preventive measure during exercise is to maintain physical distance 
of at least one meter from others. 

 
All staff and facilitators wearing face coverings should be reminded to not touch the face covering 

and to wash or sanitise their hands (using hand sanitiser) before putting on and after taking off the 

face covering. 

Arrival at the Studio – Drop Off 

 Please arrive ON –TIME for your child/children’s classes.  Each class has been staggered with 

15 min intervals to allow for cleaning and to avoid cross-over & crowd gatherings.  Please be 

aware that there are 4 studio spaces availing of the one access and exit points (ie there will 

be a class starting and ending every 15mins in a 1 hour slot), therefore we require full 



cooperation from parents on time keeping to avoid crossover.  Studio 5 has its own access 

and entry door. 

 Students will wait outside until their instructor or staff member opens the entry door and 

guides them into the studio. 

 Students are asked to sanitise their hands at the door before entry 

 Students will have their temperature checked on arrival 

 Parents/guardians please wait in the carpark area until your child/children are safely inside 

 No adults, other than staff members/facilitators, should enter the building without a prior 

appointment. 

 

End of Class- Pick-up 

 Please arrive ON –TIME for your child/children’s classes finishing.  Each class has been 

staggered with 15 min intervals to allow for cleaning and to avoid cross-over & crowd 

gatherings.  Please be aware that there are 4 studio spaces availing of the one access and 

exit points (ie there will be a class starting and ending every 15mins in a 1 hour slot), 

therefore we require full cooperation from parents on time keeping to avoid crossover.  

Studio 5 has its own access and entry door. 

 At the end of each class, students will be guided to the exit door and will leave the building 
in an orderly manner, keeping their distance from other students and staff 

 Parents/guardians who are collecting their children from class should wait by the barrier of 

the exit door. 

Car Park 

 Please be mindful of other carpark users. 

 Please approach with caution as children will be exiting the building. 

 We encourage a ONE-WAY system entering at Highland Radio & exiting at the back of 

Pinehill Studios near the roundabout 

 

Studios 
 All studios have been measured and visual markings have been permanently positioned to 

allow for 2-metre social distancing. 

 All instructors/facilitators will have a plan for each class to ensure students are limiting their 
contact in class 

 All instructors/facilitators will be wearing a face mask or face shield where a 2-meter social 
distance cannot be kept. 

 At the end of each class, instructors/facilitators will clean/sanitise all touch points to ensure 
that the studio is safe for the next class of students arriving. 

 

Corridors 
 All corridors are marked with arrows to allow for everyone to walk safely and quickly. 

 Changes to the timetable have been made to reduce movement in the corridor and 
gatherings at reception e.g each class is timetabled with a 15 minute staggering in order to 
comply with the guidance to increase separation and decrease interaction. 
 



Changing rooms 
 Changing rooms will not be available to students at this time and will remain under review. 

 Students must arrive ready for class 
 

Code of Behaviour 
 All students, staff and parents will be encouraged to appreciate that everyone’s safety is a 

shared responsibility among everyone in the Studio and they have an important role to play. 
 

Access to the Building 
 Prior appointment is essential for all visitors to the building. 

 Any Parents/Guardians who need to collect a child early must telephone in advance and wait 
outside for the child to exit. 
 

Cleaning and Sanitising 
 Each studio will be cleaned and sanitised between each class 

 Each day the studio will be cleaned, and all surfaces sanitised. 

 Touch surfaces, toilets, door handles, benches, floors, mirrors and surfaces will be prioritised 
for extra cleaning. 

 Sanitiser dispensers are located at the main doors of the Studio. 

 Sanitiser dispensers are in all studios for everyone’s use. 

 Soap dispensers are provided in all toilets 
 

Signage 
 Signage is positioned around the studio to maintain a constant awareness of the Covid-19 

virus and how everyone can work to prevent it being brought into our studio environment. 
 

Suspected Symptom of Covid-19 
 It is recommended that Parents/Guardians check students each day before leaving home for 

symptoms of Covid-19. 

 Symptoms of Covid-19, cough, fever, loss or distortion of taste or smell, shortness of breath. 

 Anyone with symptoms of Covid-19 should not attend class; this applies to students and 
staff/facilitators. 

 

Students who should not attend class, 
If your child is in one of the following categories, they should not attend class  

 Student who has been diagnosed with Covid-19. 

 Student who has been in close contact with a person who has been diagnosed with Covid-19 

 Student who has a suspected case of Covid-19 and the outcome of the test is pending. 

 Student who has been in contact with a person who has a suspected case of Covid-19 and 
the outcome of the test is pending. 

 Student with underlying health conditions who has been directed by a medical professional 
not to attend class. 

 Student who has returned home after travelling abroad and if the government require them 
to self-isolate for a period of 14 days. 

 Student who is generally unwell. 
 

If a student displays symptom of Covid-19 while in the building, the following procedures 
will be implemented: 

 Parents/Guardians will be contacted immediately. 

 The student will be accompanied to the designated isolation area 



 The staff member (will be given PPE gloves and an apron) will remain at least 2 metres away 
from the symptomatic student and will also make sure that others always maintain a 
distance of at least 2 metres from the symptomatic student. 

 If the student is very unwell or advice is required, following discussion with the 
parent/guardian, we will contact 999 or 112 and inform them that the sick student is a 
Covid-19 suspect. 

 Arrangements will be made for appropriate cleaning of the isolation area and work areas 
involved. 

 The HSE will inform any staff/parents/guardians that have come into close contact with a 
diagnosed case via the contact tracing process. 

 The HSE will contact all relevant persons where a diagnosis of COVID-19 is made. 
 

 
If a staff member/facilitator displays symptoms of Covid-19 while in the building, the 
following procedures will be implemented: 

 Contact management 

 They will be asked to go home immediately. 

 If they are unable to drive the staff member/facilitator will be accompanied to the 
designated isolation area. 

 Another adult will remain at least 2 metres away from the symptomatic staff 
member/facilitator and will also make sure that others always maintain a distance of at least 
2 metres from the symptomatic staff member/facilitator. 

 If the staff member/facilitator is very unwell or advice is required, following a discussion 
with their GP, we will contact 999 or 112 and inform them that the sick adult is a Covid-19 
suspect. 

 Arrangements will be made for appropriate cleaning of the isolation area and work areas 
involved. 

 The HSE will inform any staff/parents/guardians that have come into close contact with a 
diagnosed case via the contact tracing process. 

 The HSE will contact all relevant persons where a diagnosis of COVID-19 is made. 
 

Impact of a Suspected or Confirmed Case of Covid-19 
 If Pinehill Studios is notified that a person in the studio has a suspected or confirmed case of 

Covid-19, public health advice will be sought and followed. 

 On advice from the HSE parents/guardians, staff & facilitators will be informed. 

 We may have to give information to the HSE to facilitate contact tracing. 

 We will maintain confidentiality in relation to any case or suspected case as it is the 
responsibility of the Public Health Authorities to disclose such information to relevant 
persons. 

 In the event of a case or suspected case of Covid-19 we may have to close a class, a 
facilitator or indeed the whole studio. 

 We will act on the instructions given by the HSE and Health Authorities and will give parents 
as much notice as possible of any such closure 

 In the event of any further lockdowns, any missed classes will be refunded automatically to 
parents on a term by term basis. 

 

Communication 
 Returning to class will be an anxious time for Staff/Facilitators/Students and 

Parents/Guardians. 



 Communicating to all within Pinehill Studios, the controls and measures that will be in place 
to ensure everyone’s health & safety is key to ensuring the safest return to the studio as 
possible. 

 

Risk Assessment 
 An assessment of potential Covid-19 risks has been completed. 

 

Return to Online Classes 
 All staff/facilitators and students are required to prepare for a situation of remote 

teaching and learning in the event of another Studio Closure. 

 
We are looking forward to welcoming all our student, staff & facilitators back to 

Pinehill Studios.  We have missed you and we are putting everything we can in place 
to ensure your health and safety on your return. 


